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HEALTH
Insure your wellbeing

DISCOVER ALL
THE ADVANTAGES

BUNDLE YOUR POLICIES 
SAVE UP TO 15% 
AND SIMPLIFY

AUTO

HOME

HEALTH

LIFE

FURTHER PROTECTION

You can choose a single payment date for all your policies. 

Up to 15% discount on gross premium. Begin to save by 
adding just one extra policy. 

CONTACT YOUR AGENT
You can also visit one of our agencies or our website.

If you are our customer already, �nd out more through the 
Generali Tranquilidade App.

FIND OUT MORE ABOUT THIS INSURANCE PRODUCT 

Generali Seguros, S.A.

Share capital: 125.500.000 € | Registered at the Lisbon Commercial Registry 
Office Corporate Taxpayer no 500 940 231 
Head office: Avenida da Liberdade, 242, 1250-149 Lisboa 

Portuguese law requires that you also read the pre-contractual and contractual 
information related to this product 

ACCESS OUR DENTAL 
TREATMENT NETWORK

-  Included in options Base, Mais and Top

-  Consultations, treatments, braces and dentures at more convenient prices , 
 even when your options has no dental treatment capital

SERVICES INCLUDED IN OPTIONS 
BASE, MAIS AND TOP

-  Online Doctor: General and family practice, pediatrics, travel  
 consultation, mental health and nutrition

-  Access to the AdvanceCare network in Portugal, with discounts 
 up to 65% on the market price of health services, including general
 and specialized medicine, and dental medicine

-  Assistance to Persons

-  Wellness network

-  Psychiatric hospitalisation, up to 30 days per year

-  Psychiatry, psychology and psychotherapy consultations, 
 limited to Outpatient capital

-  Unlimited online psychiatry, psychology and psychotherapy
 consultations

MENTAL HEALTH WITHIN 
THE ADVANCECARE NETWORK

IN 2023, ON A SCALE OF 1 TO 10, SATISFACTION 
WITH THE QUALITY OF SERVICE WITH INSURANCE 
HEALTH WAS 8.1, COMPARED TO 6.6 WITH THE 
NATIONAL PUBLICH HEALTH SYSTEM   
Source: Health Insurance Observatory



TOP
COVERAGE

BASE MAIS
TOP

EXTRA

BASE BASE XL BASE XXL MAIS MAIS XL MAIS XXL

––– √ √ √

15.000€

–√

1.000€

8 medical 
appointments, 

2 exams 
and 2 tests

– 2.500€ –5.000€

––– – 250€ 500€ –1.000€

––– – – 250€ –500€

––– – – 2.000€ –2.500€

––– – – – –1.000€

Optional
1.000.000€

1.000.000€

––– – – – 150.000€150.000€

––– – – – √√

––– – – – √√

––– – – – √√

75.000€ 500.000€ 150.000€

Optional
1.000.000€

Optional
1.000.000€

–√√√ √ √ √ √

√√√ √ √ √ √ √

√√√ √ √ √ √ √

(may be included 
in the Base and 

Mais options)

Extra

Insurance A

Insurance B

Insurance C

Insurance D

PREVENTION IS 
THE BEST MEDICINE
Do you share our belief that it’s better to be safe than sorry? 
Then our health insurance is for you! Access the comprehensive 
AdvanceCare network, as well as the quality and expertise of the
Champalimaud Foundation. We have your wellbeing at heart.

PROTECT YOURSELF AND YOUR LOVED ONES 
WITH OUR BASE, MAIS, TOP AND EXTRA OPTIONS

UPGRADE YOUR INSURANCE 
WITH STATE-OF-THE-ART 
CANCER DIAGNOSTIC TOOLS

Generali Tranquilidade has partnered with the Champalimaud 
Foundation to offer you the most innovative cancer prevention 
diagnostic tools and to guarantee assistance and comfort should 
you require treatment:

-  “Onco-risco”, the prevention programme that includes a
 personalised diagnosis and healthcare plan

-  Higher insured sums for cancer treatment

-  Online psychology consultations

-  Online nutrition consultation for cancer patients

-  Laundry and ironing services

-  Home delivery of meals and groceries

-  Courier delivery service

-  Babysitting

-  Take me home – we send a driver when you’re incapacitated

ADD OUR EXTRA OPTION
TO YOUR EXISTING INSURANCE,
WHATEVER THE BRAND

The Extra option complements any health insurance with additional 
capital for the most challenging situations and a targeted cancer 
prevention and treatment programme.

When bought on its own, the Extra option hospitalisation cover has a 10,000 € deductible; this amount may be paid through a different health 
insurance, either Generali Tranquilidade or another insurer.

HERE’S HOW YOU CAN SAVE EVEN
MORE ON YOUR HEALTH INSURANCE

-  Discount for yearly or half-yearly payment

- Discounts up to 15% if you include more insured persons

ONLINE REIMBURSEMENT IN 72 HOURS

Through myAdvanceCare online or in the app: fast, easy 
and convenient.

Prostheses and Orthotics

Glasses and lenses

Drugs and medication

Serious illness

Dental treatment (reimbursement)

Hospitalisation (includes surgery
and cancer treatment)

Childbirth (included under hospitalisation)

Outpatient treatments 
(consultations, exams and medical tests)

International coverage

Cancer hospitalisation 
and treatment at the
Champalimaud Foundation

Onco-risco programme

Assistance services for the cancer patient

Mental health

2nd medical opinion

Reimbursement of expenses in Spain


